ROYAL GROUP
SECURITIES

Deposit & Withdrawal:

Investors can make deposit and withdrawal via Wing Bank (Cambodia) Plc. and other banks transfer:

1. WING BANK (CAMBODIA) PLC.

Benefits
e  Free transfers between your trading account and your Wing Bank account.

e  Easy access to your trading account through the Wing Bank app.

e The ability to transfer money to your trading account and withdraw money from your trading account anywhere using the
Wing Bank app.

How to link Trading Account with Wing Bank App

e Gotothe
e Tapon' "
e Select" "

e Select "Royal Group Securities Plc." (which you have opened a trading account)

“

e  Complete all the required info then click “

e \Verify the Trading Account info then click “
e  You have successfully linked trading account.

Deposit: How to transfer money from Wing Bank Account to Trading Account

e loginto
e Goto ”
e Select” ”

e Select “Royal Group Securities Plc.”
e Select” ’
e Input Amount and Click “ ’

e  Verify account number and Amount and Click “ ”

e  Enter Pin Code
e You have successfully transferred to Trading Account.

Withdrawal: How to transfer money from Trading Account to Wing Bank Account

e loginto
° Go to “" n
e Select” ’

e Select “Royal Group Securities Plc.”

e Select” "
e Input Amount and Click “ "

e  Verify account number and Amount and Click “
e  Enter Pin Code

e You have successfully transferred to Wing Bank Account.

”
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2. OTHER BANK TRANSFER
Deposit: Please scan KHQR to deposit your money for purchasing shares at CSX.
Remark your Trading Account Information as below:

1. Trading Account No.

2. Investor ID No.
Example: Remark 0012XX D123xxXXXxx RQYAL GROUP SECURITIES PLC
Withdrawal: Investors can request withdrawal the cash from trading account as below step:

Withdrawal requested by CSX Trade (app), Email, Call or visit RGS.

RGS will send the Fund Withdrawal Request Form to investors.

Investors fill in the information of withdrawal requested and sign on the form.
RGS will process withdrawal for investors after receiving the signed form.

N

*Other bank transfers will take around 3 to 5 Woking days.
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